IHopsaok mogaum npeTeH3mnii, 3asiBJICHUH U 3aIPOCOB

Buumanue! JlanHblil Nopsiiok Mogauu u 0(hopMJIeHHS He PACIPOCTPAHSIETCS HA
3asiBJICHUS] U BONIPOCHI 110 IKCTPEHHBIM CJIY4asiM, KOI/1a TYPUCThI HAXOAATCS B CTPaHe
BpPeMEHHOr0 NpedbIBaHNs M He00X0AUMA CPOYHAS MOMOIIb U BMEIIATeIbCTBO
TypolepaTropa JJisi OlepaATHBHOIO pPellleHUsl BONPOCOB.

B cooTBeTCTBUM C ACHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit @eaepanuu u coaep:kaHueM
m1aBbl «Pa3perenue ciopoB» Arentckoro gorosopa OO0 «bubnmo-Imobdyc Oneparop» uHGOpMUPYET O
MOPSIZIKE TMOaYu MPETEH3UI U OTBETa HA HUX COTPYIHUKAMH OPUINYECKOTO OT/ea.

B ciyuyae BO3HUKHOBEHHS IPETEH3UI K KaYECTBY TYPUCTCKUX YCIYT MPEILyCMOTPEH
MpeIBAPUTEILHBIN TPETCH3UOHHBIN MOPSIOK pa3pelICHHsI CIIOPOB MyTeM 00MeHa TUChbMEHHBIMU
MPETEH3UsIMU U OTBETOB Ha HUX.

B sTOM citydae TypareHT o0si3aH JOBECTH J0 KIMEHTOB U (UJIM) UHBIX 3aKa3UUKOB YCIIOBHUS
MPeIbABICHUS TypOIepaTopy NpeTeH3Ul K Ka4eCTBY TYPUCTCKHUX YCIYT:

1. IlpeTeH3uu npeabsBISAIOTCS TypareHTOM B MUCbMEHHON (hopMe ¢ IPUIIOKEHUEM 3asBICHUS
TypucTa 1 (WIM) UHOTO 3aKa3urKa B TeueHue 20 1Hel co JHS OKOHYAHUS Typa U NOJUIeXkKar
paccMoTpeHHIo B TeueHue 10 pabouux qHEH co AHA NOTy4YEHUs NPETeH3HH.

2. B npeTeH3un yKa3bIBalOTCA:
- (hammsust, IMsI ¥ OTUECTBO KJIMEHTA, a TAK)KE CBEJICHUS 00 MHOM 3aKa34HKe (€CIIH JOTOBOP O
peanu3aiyy TyPUCTCKOTO MPOIYKTa 3aKITFOYAJICS C 3aKa3YUKOM);
- HANMEHOBAHKE TypareHTa u Typoreparopa.

3. K npeTeH3uu TypareHT B 00s13aTeIbHOM MOPSAKE 0053aH MPUIIOKHUTH KOIIUIO JOTOBOPA O
peanuzalyy TypUCTCKOrO MPOAYKTa, 3aKII0YEHHOTO ¢ KIIMEHTOM HJIM MHBIM 3aKa34MKOM, KOIIHIO
ATEHTCKOTr0 J10r0BOpa, 3aKI0UEHHOTO MEX/1y TYpPOIIEPaTOPOM U TypareéHTOM, KOITUU
TYPUCTHUYECKOHN MyTEBKH, JOKYMEHTA, MOJITBEPKIAIOUIETO OILIaTy Typa, paciucKoil Typucra o0
OTKa3€ OT CTPaXOBAaHMsI OT HEBbIE3/]Aa U MHBIX JOKYMEHTOB, UMEIOIINX OTHOLLIEHUE K JIETY .

Odopmiienne npereH3uun
B MMPCTCH3NH HCO6XO,I[I/IMO YKa3aTb CJICAYIOIICC:
1. Homep 3asBku (OpoHM), 110 KOTOPOH 3asIBUTENH MPEIBIBISET MPETCH3HUIO.

2. [lnd 1opuanyecKux Juil (areHTCTB): Ha3BaHUE OpraHu3aluu, HoMmep norosopa, ©.1.0
TUPEKTopa); GaKTUICCKUH aipec MECTa HaXOXKICHUST OpTaHM3aI[HIH.
s dusnyeckux aui: nanHbie 3aspurtens (PUO, nanHble macmnopra);
anpec (aKTUIECKOTO POKUBaHUs (MHIIEKC, pecIyOInKa, Kpaid, 00J1acTh, TOpoJl, HACeICHHBIN
MyHKT, yIUIa, HOMep AoMa, Kopiryca, KBapTUpbl/oduca), yKa3pIBaeTcs aapec, Mo KOTOPOMY
000 «bubmuo-I'modyc OnepaTop» JOKEH HAMPABISITH OTBET HA IPETCH3HIO.

3. B mpeTeH3un HE00X0IMMO yKa3aTh OCHOBAHUE JJIS €€ MPEIbABICHMUS, IEpEUeHb T0KYyMEHTOB,
IpUIaraeMbIX K IPETEeH3UH.

4. K IMPETCH3HUU OT arcHTCTBA 00s13aTENBLHO JOJIZKHa OBITE MPUIIOKCHA ITPETCH3UA KIIMCHTA.

5. HpeTeH3I/IH OT KJIIMCHTA JOJI’)KHA OBITE noAriMcaHa JIMYHO 3asiABUTCIICM.



6. [IpereH3us OT OPUINIECKOTO JTUIIA TOKHA OBITh MOJMKCAHA YITOTHOMOUYEHHBIM MPEICTABUTEIEM
FOPUINYECKOTO JTUTIA (AUPEKTOPOM).

OrnpaBka (10CTaBKa) NpeTeH3Hi, 3asiBJICHUI U 3aIIPOCOB .
HpeTCHBI/II/I, 3asABJICHUS WJIN 3alIPOChI JOJIZKHBI 6BITI: AOCTAaBJICHBI KYPbCPOM, JIMYHO 3asABUTCIICM
WJTU HampaBIJICHBI 3aKa3HBIM MTUCHMOM C YBeIoMIIeHHeM Ha 1moutoBbii aapec OO0 «bubmno-Inolyc

Omneparop»:
Poccus, 109028, r. MockBa, KazapMeHHBbII nepeyJiok, 1. 8, cTp. 3

"O0O "bubauo-I'100yc Oneparop' He paccmaTpuBaer:
1. [Iperen3uwu, 3asiBIEHUS, 3aIIPOCHI, BEICIIAHHBIC 110 (aKCy WIH IO ICKTPOHHOU TOYTE.

2. HpeT€H3I/II/I OT arcHTCTBa, COCTABJICHHBIC OT MMCHU KIIMCHTA WUJIU 110 HOPYUCHUIO KIIUCHTA, 0e3
MHUCBbMCHHOI'O ITIOATBECPKACHUA OT 3asIBUTCIIA.

3. HpeTCHSI/II/I, HaITpaBJICHHLIC 0e3 NMOATBCPKAAOIINUX JOKYMCHTOB. Komrmmrext JAOKYMCHTOB
JOJIDKCH OBITh MMpeaACTaBJICH B COOTBCTCTBHUH C YKA3aHHBIM BBIIIC CITMCKOM, CCJIN NPCTCH3UA OT
ar¢HTCTBA.



